
Certified Pre-Owned Properties

Preferred Seller Program

Seller Select Program

Contract Services

Sell your home with us.



You may be asking yourself, “why would 
I employ a brokerage to sell my home?”  
Anybody can sell your home... But, can they sell 
it for top dollar? By selling it on your own, are 
you reaching all buyer prospects to maximize 
your equity return? You may have a buyer, but is 
that buyer offering you more than what other 
active buyers in the market may have offered 
you? Are these buyers even pre-approved? Well, 
Century 21® Tri-Cities has proven marketing 
strategies to bring your home to the market 
in its best form and maximize your  earnings.   
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 Just a snapshot of some of the things we do! 

 ▶ Our agency is connected! Our leadership team are local third generation 
residents. 

 ▶ Our brokerage is the fastest growing firm in our metropolitan area!

 ▶ Our sales floor! Our brokerage meets weekly to discuss new buyers, what 
they are looking for and new listings that are coming to the market.

 ▶ No brokerage advertises our listings the way we do! Our in-house 
advertising agency creates strategic marketing decisions using Facebook, 
Search Engine Marketing (SEM), and Search Engine Optimization (SEO) to 
make sure that your property gets in front of the right buyers! 

 ▶ We will also list your home on Zillow, Trulia, Realtor.com and 
approximately 800+ websites to maximize market visibility. 
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 ▶ Believe it or not, our brokerage advertises on traditional platforms as well! 
Your property will be listed in the Homes & Land Magazine until it goes under 
contract. We also create custom flyers for your listing.

 ▶ We are huge on community involvement! If you follow us on Facebook, you will 
see that we are incredibly active in our market. It is very important for us to 
be connected to the people in our community. We also create a database of all 
of the guests that have attended and registered for these events and we send 
them a weekly market update on the market conditions and brand new listings.

 ▶ We have a website specifically designated for your property! Your property 
will have a virtual tour on YouTube and will be listed on the Century 21® 
International website. Your home will also be posted on our company Facebook 
and Instagram for all of our agents, clients, and thousands of others to see.

 ▶ We have an intuitive Century 21® program called MoxiWorks! New buyers we 
are working with will be placed into our program providing us with the ability to 
see the listings they are viewing.  

 ▶ We also apply the 100 rule: We will network with 100 of your closest neighbors 
to inform them of your new listing.

 ▶ ADWERX: Your property will be featured for at least 7 days across premium 
websites, as well as Facebook and Instagram, through re-targeting ads.

Continued from pg. 03
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The “Your Move Is On The House” Program was created with you 

in mind. We understand that there are more important things 

in life than worrying about how you’ll move everything into your 

new home. Century 21 Tri-Cities works with a professional moving 

company to ease the moving process... and, it’s on the house!  

Only Available for CPP & PSP Programs, and for one side of Contract 

Services. *See a Century 21 Tri-Cities agent for more details!
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VACANT HOME STAGING PROGRAM

Century 21 Tri-Cities provides up to a 2-hour in home 
consultation with one of our professional stagers 
that will walk you through the process of extracting 
the highest and best price for your home and provide 
you with a customized written guide.  

For Century 21 Tri-Cities Vacant Pre-Owned Homes*, 
Century 21 will Stage your Vacant Home for the First 
30 days of your New Listing!

This includes staging of the Dining Room, Living or 
Great Room, and Master Bedroom, and light vignette 
of Kitchen and Master Bathroom.

*Since the home is already vacant this program 
replaces the “Your Century 21 Tri-Cities Move is on 
the House Program”.
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PROGRAMS TO FIT 
YOUR NEEDS 

Our traditional plan.
This program includes a marketing program second to none! We will 
sell your property for top dollar in the shortest amount of time!

Already have a buyer for your property?
This program is designed to walk you and your buyer through the 
contract & documents to successfully transfer your property 
without issues or consequences.

Our most comprehensive plan.  
This program offers a smooth and worry-free selling service. It 
begins with having your home inspected by a professional Third-
party home inspector. Additionally, we will include a 1-Year Home 
Warranty.

The Seller Select Program.
Utilize our lowest listing commission program while still having 
access to some of our top-tier marketing!  Check out our Century 
21® Tri-Cities advertising checklist.
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Our Certified Pre-Owned Properties 
program is offered to you for the 
traditional real estate fee of only 6% of 
the sales price. However, it’s far from 
traditional. This program offers a smooth 
and worry-free selling service. It begins 
with having your home inspected by a 
professional third-party home inspector.

1  -  Y E A R  H O M E  W A R R A N T Y

P R E - I N S P E C T E D  H O M E

C O M P L E T E  I N S P E C T I O N  R E P O R T  I N - H A N D

R E - I N S P E C T I O N  O F  H O M E

C o r r e s p o n d i n g  S e l l e r  d i s c l o s u r e 
s t a t e m e n t 
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 ▶ You will know the items that need to be addressed prior to listing your property.

 ▶ You will discuss the content with your Century 21® Agent. You and your agent will 
decide to fix some, none or all of the items. 

 ▶ You will disclose in writing on the Re-Inspection Addendum the items you intend 
on addressing.

 ▶ Moreover, your Century 21® agent and you can review market numbers. Based 
upon the condition of the home and the items that will be addressed, you will 
mutually decide on a listing price. 

 ▶ Next, we follow up with an individualized review of your home by a Professional 
Home Stager. The stager can provide you constructive feedback as to the things 
you should do to maximize your return on investment.

 ▶ On top of that, we then have our professional photographer take photos of your 
home.

 ▶ Above and beyond the above benefits, we will include a 1-year Home Warranty. 
This will ensure that if anything should arise after closing, for that period of 
time, the Home Warranty company can evaluate the issue and provide the buyer 
direction to remedy. 

By having the home inspection completed upfront, 
you are in the driver’s seat.
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Home inspections can be beneficial for both the buyer and the seller. The home 
inspector is responsible for examining the physical structure and systems of a home. 
This includes everything from plumbing and electrical problems to the foundation and 
structural components of the home. Identifying any underlying issues will give the 
seller a better idea of what their home is worth and help the buyer avoid costly repairs 
in the future. Home inspections are recommended even if the home is relatively new. 
The home inspector’s role is to look for anything and everything that may cause future 
problems, including moisture and drainage, a worn roof, or remaining life on current 
systems in the home.

Once you sign The Promise to List Agreement, you’ll select a 
Home Inspector to have your home inspected prior to having 
it listed by CENTURY 21® Tri-Cities.

The Benefits of Having a Professional Home Inspection.
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A Home Warranty is beneficial for the seller in that it increases the value of the home 
and is beneficial for the buyer in that it builds a sense of security knowing they are 
covered if a major system or appliance breaks down shortly after moving in. However, 
all systems must be in working condition prior to the start of your home warranty 
contact. This allows homeowners to have a peace of mind knowing any major appliances 
or mechanics will be covered if they are to break due to old age or negligence of the 
previous owner.

A Home Warranty is a 1-year contract that limits unexpected costs due to normal 
aging of major appliances and mechanics in your home. A Home Warranty covers the 
repair or replacement of items in your home due to normal wear and tear. This includes 
all major appliances and mechanics. Much like home inspections, a Home Warranty is 
highly recommended no matter the age or style of your home. 

The Benefits of Having a Home Warranty:

What Does a Home Warranty Cover?

ShieldEssentialSMComprehensive Plus Plan

*Ask your agent for details.

* *
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Conventionally, a home inspection is conducted once the home is already under 
contract. However, what we have experienced is that during the escrow period, a 
purchaser has the inspection completed within the first 10 days of mutual acceptance. 
Although, there are some problems that may arise.

 ▶ The buyer could request that all of the items are to be completed and you may feel like you 
are held hostage by the buyer, fearing that if you put it back on the market you may yield a 
lower offer.

 ▶ It may also put you in the position where you have to pay more for the repairs because you 
do not have the time to negotiate with contractors due to short closing periods.

 ▶ Know ahead-of-time about costly, time consuming repairs—such as roof leaks or plumbing 
leaks.

Potential Hazards of not having a home inspection 
completed prior to listing your home.

With the Century 21® Certified 
Pre-Owned Property we offer 

programs to limit each of these
potential hazards.  

Compose & Draft Contract ✓ ✓ ✓ ✓
Realtor will preview property to review features of the property ✓ ✓ ✓
Realtor to create a Comprehensive Market Analysis ✓ ✓ ✓
Photo shoot with our Professional Photographer ✓ ✓ ✓  
Installation of property sign with flyer box ✓ ✓ ✓
Full color property flyer ✓ ✓ ✓
Property is advertised on our Multiple Listing Service ✓ ✓ ✓
Property is advertised on Century 21 Tri-Cities Website ✓ ✓ ✓  
Property is advertised on Century 21 Corporate Website ✓ ✓ ✓
Property is advertised on Century 21 International Website ✓ ✓ ✓
Property is featured on the Century 21 Mobile App ✓ ✓ ✓  
Property is advertised in Dash, which syndicates to over 800 
partner websites: Trulia, Zillow, Realtor.com

✓ ✓ ✓

Listing will have a Unique Property Website ✓ ✓ ✓
YouTube Virtual Tour ✓ ✓ ✓
Property Featured on Facebook ✓ ✓ ✓
Extensive List of Buyers that are sent a weekly update of new 
C21 Listings

✓ ✓ ✓

Intuitive SEM Marketing to Buyers in the Market ✓ ✓ ✓
C21 is community focused & networks with past clients ✓ ✓ ✓
Adwerx- Ad Targeting Platform ✓ ✓ ✓
Your Century 21® Tri-Cities Move is On The House program* ✓ ✓ ✓
Property Featured on Instagram ✓ ✓
Professional Staging Consultation ✓ ✓ ✓

Open House ads placed on C21 Website, Facebook, Paragon, Dash ✓ ✓
A “See it Soon” Mobile Website for clients to schedule an appt to 
see a property as soon as possible.

✓ ✓

Property advertised in Homes & Land magazine ✓ ✓
Full color brochure for properties over $750,000 ✓ ✓
Vacant Home Staging Program ✓ ✓
3D Home Environment Video for properties $500,000+ ✓ ✓
Home inspected by licensed home inspector ✓

Home Warranty (AHS or Fidelity) ✓

*Ask your C21 Agent for details.

6% 5.5% 5%Commission based on sale price: 3%

ONLY ONE 
PARTY 
ELIGIBLE
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Sell your home with us.C21-TC.com
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